
Updated July 1, 2018 
 

 

Call (831) 429-7525 after 5 pm weekdays, weekends, and holidays for EMERGENCY situations such as… 

 serious leaks 

 damaged fire hydrants 

 loss of water pressure 

There is a $201 after-hours charge for NON-EMERGENCY service after 3pm on weekdays, weekends, 

and holidays for service such as… 

 to have your water turned on after it has been shut off for a delinquent bill (standard 

restoration of service charges will also apply) 

 to have your water turned on if it is off because there is no account holder for the service 

 to have your water turned on/off to make non-emergency installations or repairs 

 

If you are experiencing a sewer emergency, call 911. 

 


