
COUNTY OF SANTA CRUZ OFFICE OF THE DISTRICT ATTORNEY 
BUREAU OF INVESTIGATION REPORT 

BOI CASE NUMBER: 
AGENCY CASE NUMBER: 
CRIME: 
REQUESTED BY: 
INSPECTOR ASSIGNED: 
DATE OF REPORT: 

Synopsis: 

2016-290-001 
16S-8694 
Officer Involved Shooting SCPD 
ADA Tara George 
Kelli Freitas 
10/24/16 

This report documents video surveillance obtained from Dominican Hospital and Telecare 
Corporation. 

Persons Involved 

Gibney, Patrick 
Head of Security 
Dominican Hospital 
1555 Soquel Dr., Santa Cruz, CA 
831-462-7715 

Mendez, Jorge 
Program Administrator 
Telecare Corporation 
2250 Soquel Ave., #150, Santa Cruz, CA 
831-521-1657 
831-600-2801 

 

Arl! , Sean 
6/25/84 

 Plateau Ave ., Santa Cruz, CA 

Daily, Auburn 
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Senior Legal Counsel Dignity Health 
415-438-5512 

Narrative: 
On October 17, 2016 I was working as an Inspector for the Santa Cruz County District 
Attorney's Office. On this date I was contacted by Inspector Murray and advised of the listed 
case involving Sean Arlt. Inspector Murray briefed me on the details of the case involving the 
Santa Cruz Police Department Officer Involved Shooting . Inspector Murray explained that 
there was a separate incident involving Sean at Dominican Hospital on October 10, 2016 
wherein Santa Cruz County Sheriffs deputies were dispatched to the hospital to check on his 
welfare . Additionally Murray stated that Sean was admitted into Telecare on a mental health 
hold on October 12,2016. 

Inspector Murray requested I contact a representative at Dominican Hospital and Telecare to 
obtain any and all video surveillance they had of Sean. I made contact with both agencies 
and they requested a search warrant for the requested information. Inspector Murray 
arranged for Detective Warren at the Santa Cruz Police Department to author the warrant. 

On October 21 , 2016 I obtained a copy of the search warrant authored by Detective Warren . 

On this same date I responded to Dominican Hospital to serve the search warrant. I 
contacted Patrick Gibney who is the Director of Security at Dominican Hospital. I provided 
Gibney with a copy of the search warrant and he faxed it to Auburn Daily who he said was the 
hospital 's legal counsel. I briefly spoke to Daily on the phone and she advised me that they 
would cooperate and provide the requested information however she wanted it noted that she 
objected to releasing the requested documents. After getting off the phone with Daily, Gibney 
began extracting the requested information onto an external storage device. Due to time 
constraints I was unable to get the video surveillance on October 21 , 2016. 

On this same date (10/21 /16) Inspector Rogers provided me with name and 
contact information. Rogers explained that  was Sean's ex-girlfriend. Rogers requested 
I contact  and obtain any relevant background information from her. I called the number 
that was provided to me  and left a message requesting a call back. At the 
time of this report I have not received a return call. 

On October 21 , 2016 I contacted Jorge Mendez who is the Program Administrator at 
Telecare. I advised Mendez that I had a search warrant for video footage of their facility from 
October 10, 2016 at 1800 hours to October 11 , 2016 at 0130 hours. I advised Mendez that 
the purpose of the search warrant was to get the surveillance related to Sean Arlt's 
admissions at the facility. Mendez initially advised me that Sean was brought into the facility 
on October 11 , 2016 at 2209 hours but due to a complaint of chest pain he was referred to the 
emergency room for treatment. Mendez said that Sean returned to the facility and was 
admitted on October 12, 2016 at 0410 hours. According to Mendez, Sean was released that 
same day at 1230 hours. Mendez later re-contacted me and advised me that he was incorrect 
in his initial statement and that Sean was not brought into the facility of October 11, 2016. He 
explained that his staff had received a phone call from the hospital concerning Sean however 

\\Scznas03\dal_damion\Production\Archive\2016\10\4\01578692 .DAG Page 2 of 5 



he was not brought into the facility on that date. 

On October 24, 2016 I obtained and began reviewing the video surveillance from Dominican 
Hospital. The footage all pertained to the incident that occurred on October 10, 2016 with 
Sean. Gibney advised me that Santa Cruz County Sheriffs deputies were eventually 
dispatched to the hospital on October 10, 2016 to evaluate Sean for a mental health hold. 
Sean did not meet the criteria to be placed on a mental health hold and subsequently left the 
area at approximately 2000 hours. At approximately 2130 hours Sean was contacted by 
security personnel walking on Paul Sweet Rd . Security escorted Sean back into the 
emergency room but left before receiving any treatment. Patrick Gibney provided me with a 
report that was written by Security Officer Clayton Moore regarding the incident. I uploaded a 
copy of the report into Damion . 

I first reviewed the camera titled "AR ER Lobby #1 ." I found that at 7:03:35 pm a woman 
entered into the ER lobby. The woman was identified by Patrick Gibney and Inspector Rogers 
as Sean 's mother (M) . She is dressed in a burgundy color long sleeve shirt, 
black pants and a black purse. I viewed  enter the lobby and walk up to the front desk. 
She then exits the lobby at 7:05:15 and she's seen speaking with someone outside the front 
door.  walks back into the emergency room lobby and returns outside with an unknown 
staff member. The staff member comes back into the lobby with Sean,  Sean's father 
(M)  Arlt and a security guard (7 :06:45). Sean is identified in the video by Inspector 
Rogers . He is wearing a black t-shirt , jeans, sandals , and is carrying a green sweatshirt. 
Sean briefly sits at the reception desk and then gets up to walk out the front door. In the video 
it appears that  attempts to keep Sean inside the lobby by blocking Sean's path with his 
body. Sean however walks around  and leaves the emergency room. The video 
depicts walking back into the lobby and speaking to a security guard. Security then 
walks outside with At 7:56:40  walks back into the emergency room, paces 
around and then sits in the waiting area . Approximately one minute later  walks into the 
lobby and they both walk outside together. At 8:00  returns to the lobby momentarily 
and then walks out. This video footage ends shortly after. 

I then reviewed the camera labeled "AR ER Overhang ." This illustrates the outside of the 
emergency room . At 7:02 :53 I watched a compact grey 4-door car drive up to the emergency 
room doors. I noticed  Smith was driving the vehicle,  was seated in the front 
passenger seat and Sean was seated in the rear passenger seat. All of the subjects get out 
of the vehicle . Sean and  are having a discussion in the entryway and it appears that 
Sean attempts to walk away from the area and blocks his path with his body. At 
7:03:58 it appears that  is trying to get Sean to walk into the lobby of the ER but it looks 
as if Sean is resistant. begins pointing toward the lobby and eventually they grab on to 
each other's arms. At 7:06 pm staff and security walk outside and come into view of the 
camera . They engage with Sean and ultimately they all walk inside the lobby together. At 
7:08:58 Sean walks back outside followed by  and  then makes a call on 
his cell phone. Staff members again walk outside to engage with Sean. The camera depicts 
Sean walking around outside and  steps in front of Sean multiple times as to prevent 
him from leaving . Sean walks away from the camera and can be seen in and out of the 
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camera's view from a distance. Sean is walking around in the parking lot and it appears 
 is right by his side. At 7:26:20 Sean walks back up to the front doors of the emergency 

room while  is speaking to a security guard. Sean continues to walk away from the 
area however  steps in front of him each time. At 7:34:35 a Santa Cruz County 
Sheriff's deputy is seen on video. The deputy engages with Sean and they walk out of the 
view of the camera . At 7:56:33  walks back inside the emergency room and you see 
the deputies leave the area . At 7:57: 18 comes back into view of the camera and he is 
seen having a conversation with  outside. and  leave shortly after. 

It should be noted that I viewed video from another camera angle titled "ER Lobby Door." The 
video depicted from th is camera angle is very similar to that depicted in the camera titled "ER 
overhang. " This footage is described above. 

The last camera I viewed was titled , "Arlt 2100." At 9:25:37 hours Sean is seen outside the 
front door of the emergency room and walks inside the lobby with a security guard. He 
completes paperwork with the security guard inside the front door and then briefly sits at the 
intake table. ER Staff then attempts to place a bracelet on Sean but he then walks out of the 
ER and disappears from the cameras view. 

I provided the usb device with the video to Inspector Murray as was requested . I also retained 
a copy for my records. 

On October 25 , 2016 I responded to Telecare located at 2250 Soquel Ave. in Santa Cruz. 
made contact with Jorge Mendez and provided him with a copy of the search warrant. 
Mendez subsequently provided me with a usb device containing the requested video 
surveillance. 

I began reviewing the Telecare footage on the same date (10/25/16). The facility provided me 
with three different camera angles spanning from October 10, 2016 at 1800 hours through 
October 12, 2016 at 1300 hours. 

I first viewed the front door camera titled "Double Door." It should be noted that this camera 
did not capture any portion of the exterior of the building. The camera was titled double door. 
I found that on October 12, 2016 at 04 :01 hours Sean is brought into the facility on a medical 
gurney. He is wrapped up in some type of blanket and is strapped down onto the gurney. I 
watched as the staff and medical personnel take the restraints off of him, take his vitals and 
bring him through the locked doors of the facility. 

I watched the remainder of the video to ensure Sean was not at the facility again during the 
requested time frame on the search warrant. I did not locate any additional footage of Sean 
depicted on this camera view. 

I then watched the video titled "Lobby." At 0401 hours on October 12, 2016 Sean comes into 
camera view wearing what appears to be a white robe and walks into an unknown room. At 
0558 he walks out of the room and into the hallway out of sight. Sean then walks in and out of 
the camera's view until approximately 12:01 :30 when he is last seen. The following are the 
times Sean is seen in the camera's view; 9:01 :25, 9:02:30, 9:03, 9:24:40, 9:32, 10:18, 
1045:15, 10:58:35, 10:59:58, 11 :36:35, 12:01 :30, 12:04:25, 12:04:56, 12:06:05, 12:06:30, 
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BUREAU OF INVESTIGATION 
INVESTIGATION REPORT CONTINUATION 

BOI CASE #: 2016-290-001 

REPORT CONTINUED: 

12:10:05. It should be noted that in reviewing the above video I did not locate anything of 
concern . 

The last camera angle I viewed was titled "Corridor." I found that on October 12, 2016 at 
4:00: 13 Sean comes into the camera angle wearing a white robe, and is carrying a pillow. 
The following times Sean is seen again in the cameras view; 5:57:31 , 6:04:09, 7:32:15, 
7:59 :13, 8:03:30,8:27 :25, 8:45:08, 9:25:40, 9:30:32, 10:55:36, 11 :22:25, 11 :50:58, 11 :56:40, 
11 :57:25, 12:04, 12:10. In reviewing this footage I did not locate anything of concern . I also 
provided the video surveillance to Inspector Murray as was requested and retained a copy for 
my records . 

REVIEWED BY: 

Kelli Freitas, Inspector" 
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Dominican Hospital 
Security Report Report': F171587079 

Type <;II "'Chv~II~t: _ ... _ !:~Iion~: 

v !Clayton Moore 
R~~ f; t~1 ~, # rX Person:>? 
~':l~<)I(!,:.;._ .:~'.1~- .. 

• J'M~I.f _ .,.. _ •• ':' .. !':" __ 
Vvho Did Yoo Ahis~? ~ ~!t T~5'" A~~ _ •. .., 
'V~lor 'V ·w.'r·~1$5 C'l'lY v ;, _. <,;._ __ ._ .... h ..... 

Date Reported :> Trne: Date Occ:urEid > nTle: 

1,0110120161 117:.2 11011012'0161 I",,;' 
Dale Ended> Time: .- -

110/1012016 I 121:2~ I 

C iarosifieation: 
,<?I,.;\;':;A%,}: -'-...... -", 

I received a call from ER Registrar Pauline Lewis advising aboui a mother and father attempting 10 convince their son to enter the ER. Upon anival, I observed the family I 
arguing In Iront of the ER lobby. The son who was later identifl6d as Sean Artt was showmg signs c( menial illness and refusing to enter the ER for madicallreatmenl. His A: 
lather was persistently attempting to coax htm in to be registered. t JOined 1M the conversation and began trying to reason with Sean and convince him to seek lTeatmenl. He 
told us that we were baing rude and thai I needed to ask h im properly, wanting me to specifically state "you are invited into the Emergency Room", I did so, and he thanked 
me as he entared me ER 

I was called away 10 another delail a!1Cl when I returned, I did not see Sean or his parents In !he ER klbOy. I waked outside in front of ltIe ER lobby and observed Sean and 
hiS dad In a verba l attercallOrt I asked his dad If he would like my assistance and he felt thet I should root intervene at thaI time but stand by just in case. I watched and 
listened as they roamed around the ER pal1l ing 101 yelling at each other. dfKI trying to force him in While he resisted They ooth eventually agreed to Wlvol\la Lew 
Enforcement so dad called dlspalch and fe<!u&sted for Santa Cruz Sheriff Deputies to respond Deputy Brown arrived and interviewed all parties involved. Brown eventually 
fe ll that Sean did not fit the criteria to be placed on a 5150 hold and cleared. Sean's parents !ell as we ll without him PSO Mathew Smiley later contacted me via telephone \0 
advise that Sean was wandaring around the hospital propel1y. 

AI approximataly 21 10 hours, I located Sean watklf19roonh bound on Paul S ..... eat road next to the hospilal. It apP8sred that he was talking to himself white flailing his anns 
around. He antered the property from Paul Sweet at the northern driveway and I made contact with him in!Tont of the Red Wood Pavilion to check on his weI! being. He was 
coofused and did no\ remember who I was. t offered to esCOi"l Sean into the ER to see!< medical attention Once Sean was reg istered to be seen, Sean declined \he patlent 
wrist band. thanked me for my assistance and then left the ER. r d id root see Sean A r1t again dlofing my shift. 

. 

hnps: llshow.dignityhealth.org/publ ish/Security/SitePages/Horne.aspx 10/21 /2016 




